OBIIAE IPABIAJIA 3TUKETA IIPHA OBLIEHNHA C NHBAJIUIAMMA

1.O6pawenue k yenoséeky: KOTJA BBl PasroOBapuUBacTe C WHBAIUIOM, oOpaluaiTecs
HETIOCPE/ICTBEHHO K HEMy, a He K CONPOBOXJAIOLIeMY MM CypAOTIEPEBOIYHKY, KOTOPEIC
MPUCYTCTBYIOT IIPH Pa3roBope.

2. Hoowcamue PyKu. Korga Bac 3HAKOMAT C UHBAJIMUJIOM, BIOJHE €CTCCTBEHHO II0XATh
€My PYKY: Jaxe Te, KOMYy TPyAHO OBHI'aTh pYKOﬁ HIJIA KTO IIOJIB3YETCA MPOTE30M, BIIOJIHC
MOTYT IIOXAaTh PYKY — MpaByrO UIIH JIEBYIO, YTO BIIOJHC JOIIYCTUMO.

3.Haswvisaiime cebs u Opyaux: KOT[a BBl BCTPEUaeTeCh ¢ YEJIOBEKOM, KOTOPHIH IIIOXO
WM COBCEM He BHIHUT, 00S3aTelbHO HasbiBaiiTe cebs M TeX JIIOAEH, KOTOpEIe NPHILIA C
Bamu. Eciu y Bac obmas Geceia B rpymie, He 3a0bIBaiiTe MOSCHHUTH, K KOMY B JAHHBIN
MOMEHT BEI 06paiaerecs, ¥ Ha3BaTh ce0sl.

4.Hpeafzoofceﬁue nomouju. €CJIM BBl IpeanaraeTe rnoMoIib, KIUTE, IIOKa €€ MPUMYT, a
3aTeEM cnpamHBaﬁTe, YTO U Kak JCIIaThb.

5.A0exsamuocmy u 6exciusocms.; obpamaiTech ¢ B3POCIBIMH HMHBAIIMIaMM Kak C
B3pocieiMu. OOpamaiiTech K HUM 10 IMEHH U Ha «TBD», TOJBKO €CITH BbI XOPOIIO 3HAKOMBI.

6. He onupaiimecs Ha Kpecno-KONACKy: OIHUpPAaThCS WM BUCHYTh HA HUbeH-TO
HHBAIM/IHOM KOJISICKE — TO JKe caMoe, UTO ONMpPAaThCs WK BHCHYTH Ha ee obrnajarese, U 5T0
TOXKe pasipaxkaer. MHBanugHAS KOJACKA — 3TO 9acTh HENPHKAcaeMOro IPOCTPaHCTBA
YyeJoBeKa, KOTOPHIA €€ UCIIOIb3YeT.

7. BHumamensHocms U mMepnenugocinb: KOTJAa BBl pasroBapuBacTe C YCIIOBEKOM,
MCIBITBIBAIOIIAM TPYAHOCTH B OOLICHHH, CIyIIaiiTe ero BHUMATEIbHO. BybTe TepeuBEl,
JIIATE, KOT/IA YelOBeK caM 3aKoHuuT (pasy. He mompasiiiTe ero U HE AOrOBapHBAauTe 32
Hero. Hukorga He NMPHTBOPSAHTECH, YTO BBl IIOHMMAeTe, €CIIH Ha CaMOM JeJI€ 3TO HE Tak.
[ToBTOpHTE, YTO BBI IOHSIIH, 9TO TIOMOXKET YEIOBEKY OTBETUTH BaM, a BaM — IIOHATB €TO.

8. Pacnonooicenue 0as beceovi: KOTAa Bbl T'OBOPHUTE C YEJIOBEKOM, IOJIb3YIOIIAMCS
HHBAIMIHON KOJSCKON WM KOCTBUIAMH, PACIIONIOKHUTECh TakK, YTOOBI Ballli M €ro riasa
6BUIH Ha OJJHOM YPOBHE, TOrJia BaMm OyZeT Jerde pasroBapuBaTh. PasroBapusas ¢ TEMH, KTO
MOYXET, YUTaTh 110 I'ybaM, pacliojoXUTech Tak, 4ToObl Ha Bac mapan cBeT, H Bac 6w110
XOpOIIIO BHAHO, OcTapaliTecs, 400k Bam Hirdero (ena, cuTapeTsl, PyKH), HE MEIIao.

9. Ilpueneyenue sHumManus uenoeexa: 9TOOBI NPUBJIEYh BHAMAHUE 9e0BEKa, KOTOPBIH
JI0XO CJIBIIINT, TIOMAIIMTE €My PYKOM MM oxuomnaiiTe 1o miedy. CMOTpUTEe eMy IpsAMO B
r1a3a ¥ FOBOPHUTE YETKO, HO MMeWTe B BHIY, YTO HE BCE JIFOJH, KOTOPBIE ILIOXO CIBIIIAT,
MOTYT YHTATh M0 IybaM.

10. He cmywaiimecs, €Cl CIy4alHO IOIyCTHJIA OIIJIOIIHOCTE, CKa3aB "Veugumcs"
uau "Bel copimany 06 3ToM...?" ToMy, KTO HE MOXKET BUISTh HIIX CIIbIIIATE.

Taxoke pazpaboTaHkl MpaBUIia ITHKETA JULS JIMI C Pa3sHBIMH PacCTPOHCTBAMU byHKIIUA
opranusma. CIHCOK IIPaBHI JOCTATOYHO BeNHK. ECIM COMHEBaeTECH, paccuuThIBalTE Ha
CBOI 37]paBBIi CMBICI U CIIOCOOHOCTE K COTyBCTBUIO. OTHOCUTECE K IPYTOMY HEII0OBEKY, KaK
K cebe caMoMy, TOYHO Tak )K€ €ro yBakalire — M TOTJa OKa3aHHe yCIyTd B yIPEKACHHH H
obuenne OynyT 3¢ PpeKTUBHBIMH.



Ipasuna smuKema npu OOWEHUU C UHGALUOAMHU, UCHbIMbISAIOU{UMHU mpyoHocmu
npu nepedsudIceHu:

e IlomHMTE, YTO MHBAIKIHAS KOJSCKA — HENPUKOCHOBEHHOE IIPOCTPAHCTBO HCIOBEKA.
He o6rokaudBaiiTech Ha Hee, He TOJKaliTe, He KIaguTe Ha Hee HOTH 0e3 pasperleHus.
HauaTh KaTHTh KOMACKY Ge3 cornacHs MHBaIM/A — TO XK€ CaMoe, YTO CXBATUTL M ITOHECTH
yenoBeka 0e3 ero paspelleHus.

e Bcernma chpammBaiite, HyXHa JId IIOMOIIb, NPEKAE 4EM OKasaTek ce. [Ipenmnaraite
[TOMOIIIB, €CITH Hy)KHO OTKPBIT TKEITYIO JIBEPh WX IPOUTH [0 KOBPY € AJHHHBIM BOPCOM.

e Eciu Bamle IpeLioXeHre 0 TOMOIIY TIPHHSITO, CIIPOCHTE, YTO HYKHO JeaTh, K TETKO
ClIeqyhTe UHCTPYKIIHUAM.

e FEciu BaM paspelliiy NepefBUrarh KOsCKy, CHadala KaTHTe e ME/UICHHO. Komsicka
GbICTpO HAOUpaeT CKOpOCTb, M HEOXWJAHHBIM TOTIOK MOXKET MPHBECTH K IOTEPE
paBHOBECHS.

e Bcerma muuHo yoexaaiiTecs B JOCTYIIHOCTH MECT, T7ie 3alllIaHMPOBAHBI MEPOIIPUATHA.
3apaHee [MOWHTEPECYWTECh, KAKHE MOTYT BO3HHKHYTDH rpobiaemMbl WK Gapbepsl B KaK HX
MOXHO yCTPaHHTE.

e He Hamo XJIONATh YeI0BEKa, HAXOIAIIErocs B HHBAIUIHON KOJISCKE, 10 CITMHE WITH 110
edy.

o FEciu BO3MOXKHO, PacION0OKHUTECh TakK, YTOOBI Balld juua OBUTE HA OJHOM YPOBHE.
W36eraiite mMOI0KeHHs, IPA KOTOPOM BallleMy COOeCeIHHKY HYXHO 3allpOKUIBIBATE IOJIOBY.

e FEcnu cyleCTBYIOT apXUTeKTypHBIe Oapbepsl, MpeAynpeauTe O HUX, 9TOOB! YEJI0BEK
¥“MeJ BO3MOKHOCTD IPHHUMATE PELICHHS 3apaHee.

e [lomuMTe, YTO, KaK MpPaBUIIO, y JIOJEH, MMEIOIIUX TPYAHOCTH NMPH MEPEABUNKCHUH,
HeT pobiIeM o 3peHUEM, CIIyXOM U IIOHUMAaHHEM.

e He nymaiite, 4T0 HeOoOXOAUMOCTH IIOJB30BAaTHCS WHBATHIHOMN KOJISICKOM — 3TO
Tpareaus. D10 croco6 cBOOOAHOro (eCiIH HET apXHTEKTypPHBIX GaprepoB) MepeIBIKEHIA.
EcTh JIOAH, TONB3YIOLIMECS HHBATAAHON KOJACKOH, KOTOphIE HE YTPATHIIH CIIOCOOHOCTH
XOIUTh M MOTYT IEpEIBHTAThCS C TIOMOLIBIO KOCTBUIEH, TpocT H T.II. Komicku oHH
MCIIONB3YIOT [ TOTO, YTOOBI SKOHOMHTB CHIIBI M OBICTPEe NePeIBUIaThCs.

Ipasuna smuKema npu 00U eHUU C UHBATIUOAMHU, UMEIOUW UMY HAPYWIEHUE SPERUe Ul
He3pAYUMU:

o Tlpemyaras CBOIO IIOMOIIb, HAIPABISIHTE YCTIOBEKA, HE CTHCKHBaWTE €ro pyKy, HIUTES
TaK, Kak BBl 00BI4HO Xo1uTe. He HyKHO XBaTaTh CICIIOro YeI0BEKa 1 TAllUTE €r0 3a coboii.

e OmnummuTe KpaTKo, Iie BB Haxoxureck. [IpefynpexnaiTe o MpensTCTBIAX: CTYIICHIX,
NTyXax, AMax, HU3KKX IPUTONIOKAX, TPybax H T.IL

e VcmomesyiiTe, ecmd 95TO YMECTHO, (pa3bl, XapakTepusyrollne 3ByK, 3afax,
paccrosiHye. JlenuTech YBUICHHBIM.

e OG6pamaiiTech ¢ co0aKaMH-TIOBOABIPIMH HE TaK, Kak C OOBIYHBIMHA [OMAIITHHUMH
KIBOTHBIMM, He KoMaHIyiiTe, He TporaiiTe i He UrpaiTe ¢ co0aKoi-TI0BOIBIPEM.

e FEcnu BBl coGUpaeTech YUTATh HE3PAUEMY YEJIOBEKY, CHadala NpeynpeiuTe 00 3TOM.
ToBopuTe HOpPMaTbHEIM TonocoM. He mpomyckaiiTe MH(OpMAIIHIO, €CIHM Bac 00 3TOM HeE
ITOITPOCAT.

e Eciu 3TO BaKHOE IHCHMO HITH JOKYMEHT, He HyXHO JUis yOeIuTeIBHOCTH JIaBaTh €ro
notporatk. [Tpy 5TOM He 3aMeHslTe uTeHHe NepeckasoM. Koraa HE3PSTYMH JeIOBEK NOJDKEH



MOJMACATh [JOKYMEHT, IIpoYMTaiiTe ero o0s3arTensHO. MHBATMAHOCTE HE 0CBOOOXKIAET
CIIETIOr0 Ye/IOBEKA OT OTBETCTBEHHOCTH, 00YCIIOBIEHHON JOKYMEHTOM.

e Bceraa obpamaiitech HEIIOCPEICTBEHHO K YEIOBEKY, IaXe eCili OH Bac HE BHJIAT, a HE
K ero 3psueMy KOMIIaHLEOHY.

e Bcerja HassBaiiTe cebs U NpeCTaBIsiTe IPYTHX cOOECeHUKOB, a TAKKE OCTABHBIX
MPUCYTCTBYIOIIHX. ECITH BBl XOTHTE NOXKATE PYKY, CKaXUTC 00 3TOM.

e Kornaa Bl npefyiaraete He3ps4eMy YeNOBEKY CECTh, HE ycaKuBaiiTe ero, a HampaBbTe
PyKy Ha CIIMHKY CTyIIa WM HOIJIOKOTHUK. He BOIMTE 1O MOBEPXHOCTH €TO PYKY, 8 naiite
eMy BO3MOYKHOCTb CBOOOIHO IOTpOraTh IpPEAMET. Ecny Bac IMOIPOCHIM IIOMOYb B3ATH
KaKoi-TO TIpeaMeT, He CleyeT TAHYTh KHUCTh CJIETOr0 K MpefMeTy U OpaTh €ro pyKoi 3TOT
IpeaMeT.

e Korma Bel obmaerech ¢ TpyIHIOi He3psdux jrofiell, He 3a0biBaiiTe KaXKIblil pas
Ha3bIBATh TOrO, K KOMY BBl 00PaIlaeTeCh.

e He 3acrapigiiTe Bamero codecelHWKa BellaTh B ITyCTOTY: €CJIH Bbl [IEPEMECIIACTECE,
IIpeIyTpeanTe ero.

e BrosiHe HOPMATBHO YIOTPEGIATE CIOBO «CMOTPETHY. IS HE3PAIEro HenoBeKa 3TO
03HaYaeT «BUIETh pyKaMu», OCA3aTE.

o U3Geraiite pacIUIBIBUATHIX ONpEIeNeHME ¥ WHCIPYKIMHA, KOTOPBIE 0OBIYHO
COIPOBOXIAIOTCS KECTaMH, BEIpaxkeHuHd Bpoae «CTakaH HAXOMTCS IIC-TO TaM Ha CTOJICY.
Crapaiitech ObITh TOUHBIME: «CTakaH IOCEPEIUHE CTOIa.

o [ECIH BbI 3aMETHIIH, YTO He3psSdHil YelOBeK COMICS C MapiipyTa, He yIpPaBIIHTe ero
JIBIKEHWEM Ha PACCTOSHHM, OIONIATE U IIOMOTHTE BBIOPAThCsS Ha HyKHBIN ITYTh.

o Ilpu CcrycKe Wid MOZbeME IO CTyNEHBKaM BEJMTE HE3PAYETo NEPNeHIHKYIAPHO K
uuM. IlepemBurasch, HE jielaliTe DPBIBKOB, PE3KHMX [IBHKCHHH. [Tpu CcoOnpoOBOXKIECHUH
He3psUero yeoBeKa He 3aKiajbBaiTe PyKH Hasal — 3TO HeyI00HO.

Ipasuna smuxema npu 06UEHUU C UHBANUOGMU, UMECIOWUMU HAPYWIeRUe CIyXa:

e PasroBapmBas ¢ 9eJOBEKOM, Y KOTOPOTO IUIOXOH CIIyX, CMOTpUTE IPSIMO Ha HETO. He
3aTeMHSAHTEe CBOe M0 M He 3aropakmBaiTe €ro pykKaMmH, BOJOCaMM HJIM KaKMMH-TO
npenMeramu. Bamr coGeceHHK NODKEH MMETh BO3MOXHOCTB CIEJUTH 33 BRIPAXCHHICM
BallleTo JIALA.

e CyIlIecTBYeT HECKOIBKO TUIIOB M CTEHEHEH IIIyXOTHL. COOTBETCTBEHHO, CYLIECTBYET
MHOTO CTI0CO60B OBIIEHNS ¢ JIFOIbMH, KOTOPEIE IUIOX0 cibluat. Eciu BEI He 3HaeTe, KaKo#
[PEAIIOYECTb, CIIPOCUTE Y HUX.

e HekoTOopele JIOOM MOLYT CJBILIATh, HO BOCIPHHAMAIOT OTACILHBEIE  3BYKH
HEIIPaBHUILHO. B 9TOM cilydae roBopuTe 0ojiee TPOMKO M HeTKO, roa0upas TTOIXOISIIH
ypoBeHk. B Ipyrom ciydae MOHAZOOHMTCS JIMIIE CHU3WTE BEICOTY rOJIOCA, TaK KAK YeJI0BEK
yTpaTuil CIIoCOOGHOCT BOCIIPUHAMATD BBICOKHE JaCTOTRL.

e Yro0Bl mpHBIEYb BHHMaHHC 4YEIIOBEKA, KOTOPBIA IIOXO CIIBIIIMT, HA30BUTE €T0 IO
ivern. Beili oTBETa HeT, MOXKHO Clierka TPOHYTh I€I0BeKa HIIH JKe ToMaxaTh PYKOH.

e ToBopHTe SICHO ¥ POBHO. He HyXHO M3NMIIHE MOAICPKUBATH HTO-TO. Kpuuars,
0oco0OeHHO B yXO0, TOXE He Hajlo.

e Ecmu Bac 1pocsT I[OBTOPUTH HTO-TO, nonpobyiite nepedpasupoBaTh CBOE
npeanoxexue. Fcmons3ynTe KeCTl.

e V6emuTech, 4TO Bac MOHsIH. He cTeCHsWTECh CIIPOCHTB, IIOHSI JIK BAC cobeceHUK.



e Eciu BB coobluaete HHMOPMAIIUIO, KOTOpas BKIIOUaeT B cebs HOMeED, TEXHUYECKUI
WM JIPYro CIOXHBIA TEPMHUH, apec, HAIUIIUTE €€, coobmuTe 110 (HaKcy WU 3IEKTPOHHON
[IOYTe WY JIFOOBIM IPYTHAM CIOCOO0M, HO TaK, yT0OBI OHA OBLIA TOYHO ITOHSTA.

e FEciu CymIeCTBYIOT TPyAHOCTH HPH YCTHOM OOIIEHUH, CIIPOCHTE, HE OymeTr ITH IpOILE
IIepEeTHChIBATHCA.

e He 3ab6mmBaiite 0 cpeje, KoTopas Bac OKpykaeT. B OONBIIMX HIJIM MHOTOTFOLHBIX
MOMEILEHUSIX TPYAHO 00maTses C JIOABMHU, KOTOPBIE ILIOXO CIBIIIAT. SIpkoe CONHIE HIIH
TEHB TOKE MOTYT OBITh OapbepaMH.

e OueHb 4acTO IVTyXHe JIOIM HCIOIB3YIOT A3BIK JKeCTOB. Ecmu Bbl obmaeTecs 4epes
TepeBo[UKKa, He 3a0ypTe, 4TO 00pallaThCs Hajlo HEMOCPEACTBEHHO K cobeceHUKY, a HE K
MIEPEeBOAYHKY.

e He Bce Jofm, KOTOpBIE TIOXO CIBILIAT, MOTYT YHTaTh 10 rybaM. Bam JIydIe BCETo
CIPOCUTH 06 3TOM TIpH IepBoH BeTpede. Eciu Bam cobeceqHuK 00namaeT 3TUM HaBBIKOM,
HY)KHO COGIIIOIaTh HECKOJIBKO BaKHBIX IPaBUJI. IIoMHHMTE, 4TO TONBKO TPH U3 AECATH CIIOB
XOPOIIIO [TPOYHUTHIBAKOTCA.

e HyXHO CMOTpPETB B JIMIO COOECETHUKY U TOBOPHTE AICHO M MEUICHHO, MCIIOJIB30BATE
npocThle Gpa3sl ¥ U36eraTh HECYIECTBEHHBIX CIIOB.

e HyXHO WCIONB30BATE BHIPAXKEHHWE JIAI@, JXKECTBI, TENOABIXCHHUA, CCIH XOTATE
MOAYEPKHYTH WITH IPOSICHATE CMBICIT CKa3aHHOTO.

ITpasuna smuKema npu 00 eHUN C UHBALUOAMU, UMEIOUIUMU 3a0epIHCKy 6 pazsumuu
u npobemsl 00WeHUA, YMCMBEHHbIE HAPYUIEHUA:

e lcroap3yiTe JOCTYIHBIH S3bIK, BRIPAXKANTECH TOUHO U 10 IETY.

e 36eraiiTe CIIOBECHBIX IITAMIIOB M 00Opa3HBIX BEIPAKEHHUH, €CIIH TOIBKO BbI HE
yBEpEHBI B TOM, YTO Balll COOECEIHUK C HUMHU 3HAKOM.

e He rosopure cBricoka. He gymaiite, 4o Bac He NOHAMYT.

e T'oBOp# O 3a/[@9ax WK IPOEKTE, PACCKa3bIBAATE BCE «IIO IIATran. JaiiTe BameMy
cobGeceTHUKY BO3MOXKHOCTb OOBITPaTh KaKIBIH IATr II0CJIE TOrO, KaK BBl 00BSICHIIH EMY.

e VCXOIWTe U3 TOTO, YTO B3POCIEIi YETOBEK C 3a[ePKKOH B PA3BUTHH UMEET TAKOH XKe
OIIBIT, KaK U JIF000H Ipyrod B3pOCIbIHM YEIOBEK.

o Eciu Heob6XOIUMO, HCIIONB3YHTe WIITIOCTPALMH HWIH GoTorpadyi. By1bTe roTOBbI
IIOBTOPHUTE HECKOJIBKO pa3. He ciasaiitecs, eCu Bac C TIEPBOT0O pasa He INOHAIM.

e O6pamalTech ¢ 4eJI0BEKOM ¢ MpodieMaMyl pa3BUTHA TOYHO TaK e, Kak Bbl OBl
obparanuck ¢ To0sM ApyruM. B 6ecene obcyxmaiTe Te Ke TEMBI, KaKHC BBl o0cyxaaeTe ¢
ApyTUMH JE016MA. Harmpymep, miaHbl Ha BBIXOJHBIE, OTITYCK, OT0/ia, IOCIEIHAC COOBITHA.

e OOparmaiiTech HENOCPEACTBEHHO K YEIIOBEKY.

o TloMHHTE, 4TO JIFOAH C 3a€PKKON B PA3BUTHH JIE€CTIOCOOHBI ¥ MOTYT IOIMKUCHIBATE
JIOKYMEHTBI, KOHTPaKThl, TOIOCOBATH, JaBaTh COTIIACHE HA MEIUI[MHCKYIO IIOMOIIb 1 T.1,.

IIpasuna »>muxema npu o0ujeHUU ¢ UHEANUOAMU, UMEIOWUMU HCUXUYECKuUe
Hapyuwienus:

[Mcuxyuyeckye HapylIeHHs — HE TO XKe caMoe, 4TO npobiemMbl B pa3BUTHH. JIromu ¢
MCUXUYEeCKUMM IpobieMaMd MOTYT HCTBITBIBATE OMOLMOHAIBHEIC paccTpoiicTBa HITH
3aMelIaTeNbLCTBO, OCIOKHSIONINE WX JKH3Hb, Y HUX CBOH 0COoOBIM W H3MEHYMBBIN B3I Ha
MUP.



e He Hago gymarth, 4TO JIFOAM C IICHXWYECKAMHI HapyIIeHUSIMHU 005S3aTeIbHO HYKIAI0TCS
B JIOIIOJHUTEJIEHON IIOMOLIY U CIIeLHAIEHOM 00pallleHu .

e OOpamaiiTech ¢ JIOABMH C ICUXHYECKUMH HapyLIEHUSIMH KaK ¢ JM4HocTsAMH. He
HY)XHO JelaTh ITPeXIeBPEeMEHHBIX BBIBOJIOB HA OCHOBAaHHH OIBITa OOLIEHWS C IPYyTHMH
JIFOJIBMH C TaKoii jke GopMOH WHBATHUIHOCTH.

e He crmemyer aymarh, 9TO JIOOW C ICUXWYECKHMH HapylIEHHUSMH Oojiee ApPYTUX
CKJIOHHBI K Hacuiuioo. IT1o MH}p. Ecim Bl apyxemo0Hb, OHH OyIyT 4yBCTBOBATh Cebs
CIIOKOMHO.

e HeBepHO, 4TO JTIOAM C ICUXWYECKUMHU HapyIIEHUSIMH UMEIOT IpoOIeMBbl B IOHUMaHHH
WA HIDKE TI0 YPOBHIO HHTEIIEKTa, YeM O0IBIINHCTBRO JIFOIEH.

e FEciu uenoBeK, HWMEIOIIUM IICUXWYECKHWE HapyIEHUs, PacCTpOeH, CIIPOCHUTE €ro
CIIOKOMHO, YTO BBl MOYKETE CeNaTh, YTOOLI IIOMOYb €MY.

e He roBopute pe3Ko ¢ 4eIOBEKOM, UMEIOIINAM IICHXHYECKHe HapyLIeHHus, AaxkKe eCld y
BaC €CTh JJI 3TOr0 OCHOBAHUS.

Ilpasuna smuxema npu 00ujeHUNH C UHBATIUOOM, UCHbIMbIGAIOUWIUM 3AMPYOHEHUA 6
peuu:

e He urHopupyiite nrojeH, KOTOPEIM TPYIHO TOBOPUTH, IOTOMY 4YTO IIOHATH UX — B
BallIUX UHTEpecax.

e He nepebupaiiTe U He MOMPABIANTE YEJIOBEKA, KOTOPBIA HCIIBITBIBAET TPYAHOCTH B
peun. HaumnaliTe TOBOPUTE TOJNBKO TOTZA, KOTrZa yOeauTech, 4YTO OH YK€ 3aKOHYHII CBOKO
MBICITb.

e He mnprTaiiteck ycKOpuUTh pa3roBop. byabre TroTOBEI K TOMY, 4TO pPasroBop ¢
YeJIOBEKOM C 3aTpYOHEHHOH pedrio 3aliMeT y Bac Oosbiie BpemMeHHM. Eciu BBl CHELIWTE,
JTydIlle, U3BUHUBIINCH, JOTOBOPHUTHCSA 00 OOIEHUH B IpYrOe BpeMsl.

e (CMoTpuTe B JHIO0 COOECEeOHUKY, TOAAEPKUBAaiTe BU3yalbHBIM KOHTakT. Otnaiire
aTOM Gecezie Bce Ballle BHUMAaHUE.

e He mymaiite, 4To 3aTpyJIHEHHS] B pedd — IIOKa3aTellb HU3KOI'O YpOBHs HMHTEILIEKTa
YeJI0BEKa.

o (CrapaiiTech 3aJaBaTh BOIIPOCHI, KOTOpPbIe TPeOYIOT KOPOTKUX OTBETOB MIIH KHBKA.

e He npuTBOpsifiTech, €COM Bbl HE IOHANH, 4YTO BaM cKasanu. He cTecHaiTeCh
TIepecnpocuTh. ECIM BaM CHOBA He yIaloCh IIOHATH, IOIPOCUTE IPOU3HECTH CIOBO B Oonee
MEJUICHHOM TEMIIE, BO3MOXHO, 110 OyKBaM.

e He 3a0pIBaiiTe, YTO YENOBEKY C HapyIIEHHOW pedbl0 TOXKe HY)KHO BbIckasaTbed. He
nepebuBaiiTe ero u He noxasnsiTe. He ToponuTe roBopsiiero.

e FEcimm y Bac BO3HHMKAaIOT IpoOsieMbl B OOINEHWH, CIIPOCHTE, HE XOYET JIM Balll
cobeceTHHK UCIIONIb30BAaTh APYroH criocob — Halnucarh, Halne4aTars.



